Pumpkin Festival — Frequently Asked Questions

How do the tickets work?

Every person needs a fruit voucher to enter the PYO fields (except under 1s)
A ticket costs £4.50, of which £2 is redeemable off any pumpkin purchased.
During off peak times the ticket prices are £4

Does my child need a ticket?
All children require a ticket to enter, with the exception of under 1s.

Do | need to book in advance?

Yes, in order to guarantee entry to our Pumpkin Patch you will be required to book
online.

During off peak times we may have some on the gate availability, however you must
check if we are open before you visit. Please note ticket prices work out more
expensive for on the day purchases.

What are the opening hours?
During peak days our opening hours are 09:00 to 16:30, on off-peak days the times
vary so please check our booking page to check when it is open.

What can | pick?
We will have a variety of different pumpkins and many sizes, availability and variety is
likely to reduce by the end of the festival.

Where can | find the various pumpkins?
Our patch will be setup near the PYO Hut in the long stay car park, here you will have
to search for your desired pumpkins!




Do you supply bags?
& Carrier bags (10p) and canvas bags (£3.95) will be subject to availability, we
’ N recommend that you bring your own provisions.

Can we go anywhere?
. o No, buildings, tunnels, machinery are all strictly off limits. Please don’t pass through
any barriers, ropes or bunting.

Can we have a picnic?
e Picnics are not allowed anywhere on site.

Can | bring my dog?

e Dogs are welcome on a lead in the car parking area, around our animal area and
outside the cafe but are not allowed in the pumpkin patch, PYO Apple Orchard or
inside the farm shop or café.

Do you accept coach parties?
e No. Unfortunately we don’t have the car parking space or the facilities.

Question still not answered?
e Still unsure? Feel free to send us an email to events@eapples.co.uk.



https://eapples-my.sharepoint.com/personal/james_eapples_onmicrosoft_com/Documents/James'%20Folder/Farm%20Admin/PYO/events@eapples.co.uk

